
Congratulations on the purchase of your new home!

We would like to take this opportunity to welcome you to your new community! 

Your Association was established to maintain the beauty, harmony, and integrity of the
community, and serves other maintenance and administrative functions as well. Cardinal
Management Group, Inc. has been retained by the Association to provide full-service community
management in the form of overseeing daily maintenance and providing complete accounting and
administrative services. We are very pleased to be the managing agent for you community and
look forward to assisting you in any way we can.

We invite you to utilize our web portal to view and update your homeowner information as soon
as possible. Please visit our website at www.cmgflorida.com and click on the “Owner Login” button
at the top of the page to register. Once registered, please confirm or update all of your contact
information including phone numbers, mailing addresses, email addresses, and contact
preferences. If you are a seasonal resident, please keep our office informed of your seasonal
moves by updating your mailing address on the portal so you do not miss any important
communications. If you have any questions or issues logging in, please contact us.

Once you have created your online portal account, please click on “Documents & FAQ’s” category
link and then the “Information” subcategory for more information regarding your community.

You will receive an assessment statement prior to each due date with the mailing address to send
your payments if you choose to mail your payments. Your association offers a free direct debit
service for the payment of your assessments. If you would like to enroll in this service, an
authorization form is enclosed for you to take advantage of this method of payment. You may also
pay online through the owner portal. Please note, additional third-party processing fees will apply
for online payments.

If you have any questions regarding your assessment payments, please contact our Accounts
Receivable Department at (239) 774-0723 ext. 207, or via email at receivables@cmgflorida.com.

In addition to managing your community, Cardinal Management Group offers Home Monitoring
and Maintenance services directly to owners to assist with issues that are not the responsibility of
the association. Please take a moment to read the enclosed brochure and contact one of our
knowledgeable Home Services representatives at (239) 774-0723 ext. 206 for more information.

If you have any questions, you may reach us at (239) 774-0723. Should an emergency situation
ever arise, please note that our phone lines are answered 24 hours a day.

Sincerely,

Cardinal Management Group, Inc.

http://www.cmgflorida.com/
mailto:receivables@cmgflorida.com


Scan or take a picture with your cell phone and return enrollment form to 
receivables@cmgflorida.com

or

Mail the completed form to:
Cardinal Management Group, INC

Attn: Accounts Receivables
4670 Cardinal Way, Suite 302

Naples, FL 34112



Congratulations on your recent purchase! 

We would like to take this opportunity to tell you about the benefits of utilizing Cardinal Management Group’s
home monitoring program.  Our Home Watch Services can provide you with peace of mind in knowing that your
home is being looked after by dedicated, uniformed, fully trained, licensed, bonded, and insured staff. We are a full-
service organization offering a wide variety of quality services to our clients.

Why would you need home watch services? If you have been a Florida resident for any length of time, you already
know about the unique challenges we face as homeowners. If you are a new owner, you will soon become aware of
the issues that arise in our tropical climate. These conditions include daily summer thunderstorms resulting in
frequent power-outages, hot and humid conditions which cause extensive damage if air conditioning equipment
fails, tropical storms, hurricanes, and pest infestations. Our goal is to alleviate present or future hazards that may
arise which affect your valuable home.

Some of the issues we have discovered while performing home-checks for our clients are:

  Malfunctioning or improperly set air-conditioner and/or humidistat, resulting in moldy conditions
  Malfunctioning refrigerators resulting in spoiled food
  Roof or air conditioning leaks
  Doors or windows left unlocked
  Smoke detectors with dead batteries
  Broken pipes or blocked drain lines
  Ghost or “sugar” ant infestations

We can also customize your program with other services. Below are our most popular “Additional Services:”

  Hurricane shutter installation and removal
  Cleaning services
  Interior/Exterior handyman maintenance services
  Vehicle monitoring
  Contractor/vendor access
  Exterior power washing

In addition, we can also arrange for the following: 

  Grocery Shopping
  Plant Watering
  Package acceptance and delivery
  Soliciting proposals for construction/maintenance projects, as well as overseeing those projects
  Full concierge service – You can have it all with just one call!

We have enclosed some additional information, along with a service agreement, for your review. Please contact us
with any questions you may have, or to discuss your needs and custom design a personal program of home
services to ensure the integrity of your investment. Remember, we are always at your service.

Thank you for choosing Cardinal Management Group of Florida, Inc.

Email: clientservices@cmgflorida.com or call (239) 774-0723, extension 205  



EMAIL

The Winning Team -
Managing to make a

difference.

4670 Cardinal Way, 
Suite 302

Naples, FL 34112

T: 239-774-0723
F:239-775-0723

cmgflorida.com

Ask us today what else we can do for you…
so you don’t have to!

Home Watch Services
& Pricing

Prevention Services
Perform twice-monthly inspection
Perform weekly inspection

Multi-Unit
Dwelling*

Single Family
Home*

$70/mth
$110/mth

$85/mth
$140/mth

*During months where Home Watch services is suspended, an administrative charge of $30 per
month will be applied until service is reactivated. V.I.P., Arrival/Departure, and Additional services
as listed above can be performed as part of your Home Watch Services package or on an “as
needed” basis for an additional fee.

V.I.P. Services

Checking Operation of Elevator - Included
Secondary Alarm Company Contact - Included
Garbage Curbside Service (Out/In) - Extra Fee
Driving Vehicle - Extra Fee
and more...

Arrival/Departure Services
Home Opening or Closing
Placing Lanai Furniture In/Out
Grocery Shopping
Checking Operation of Cable & Phone Services
and more...

Additional Services
Housekeeping Services
Window Washing
Handyman Maintenance Services
Concierge Services
and more...

Email: HomeWatch@cmgflorida.com or call (239) 774-0723, extension 205  



maintenane@cmgflorida.com

EMAIL

Handy-Man
Maintenance Services

The Winning Team -
Managing to make a

difference.

4670 Cardinal Way, 
Suite 302

Naples, FL 34112

T: 239-774-0723
F:239-775-0723

cmgflorida.com

Ask us today what else we can do for you…
so you don’t have to!

Take advantage of our trained and dedicated
Maintenance team

by letting them provide these services for you!

➢Doorbell Replacement

➢ Door Lock Repair/Rekeying/Changing

➢ Mailbox/Lock Repair/Replacement/Installation

➢Garage Door Remote Access Pad Installation

➢Smoke Detector Installation/Battery Replacement

➢Ceiling Fan Installation

➢Chandelier or Lighting Installation

➢Ceiling Light Bulb Replacement

➢Thermostat/Battery Installation/Replacement

➢A/C Filter Changes

➢Garbage Disposal, Water Faucet, Toilet Repair/Installation

➢Hanging Mirrors, Pictures, Curtains, Shelving, Towel Racks/Bars, etc.

➢Audio/Video Equipment Installation (TV, wall mounts, speakers, etc.)

➢Screen Repairs and Replacement

➢Drywall Repair

➢Minor Carpentry

➢Minor Interior and Exterior Painting

➢Repair of Woodpecker Holes

➢Pressure Washing of Lanais, Entryways, Walkways, Pool Decks, Driveways, etc.

➢Weed Control in Driveways, Lanais and Pool Decks

➢Furniture Assembly/Moving Furniture/Furniture Removal



clientservices@cmgflorida.com

EMAIL

Cleaning Services

The Winning Team -
Managing to make a

difference.

4670 Cardinal Way, 
Suite 302

Naples, FL 34112

T: 239-774-0723
F:239-775-0723

cmgflorida.com

Cleanings are billed per hour (per person). You may customize a cleaning to suit your needs. In
addition to a general cleaning of your home, we also offer lanai cleaning, laundry services, window

washing, and car cleaning. If you don’t see what you need on this sheet, please contact our offices to
find out whether we can provide the service you desire. If we can’t, we can refer you to a licensed

professional instead.

Light Cleaning (generally 3-4 hours total)
Entry Way: Clean door and frame
Bedrooms: Feather dust open
surfaces
Lanai: Clean floor and rails
Bathrooms: Sanitize and clean
open surfaces
Vacuum rugs and carpet areas

Wipe down showers
Sweep and mop floors
Clean mirrors in bathrooms
Clean kitchen countertops
Clean sinks in kitchen and
bathrooms

Basic Cleaning (generally 4-6 hours total)
All items included in Light
Cleaning
Sweep and mop floors
Complete shower detail
Clean mirrors in bedrooms
Bedrooms: make beds (if
necessary)
Living rooms: Clean all accessible
furniture
Dust all ceiling fans

Clean large appliances (outside)
Clean window sills, top/bottom (as
accessible)
Dining room: Clean accessible
furniture
Clean all accessible baseboards
Laundry Room: Clean washer,
dryer, and sinks

Professional Cleaning (generally 7+ hours total)
All items included in Light & Basic
Cleaning
Clean wall ornaments and fixtures
Clean all cabinets inside and/or
out

Wipe all blinds (as accessible)
Garage: Sweep and mop floor
Clean trash bins

Ask us today what else we can do for you…
so you don’t have to!



Home Watch Service Agreement

Email: HomeWatch@cmgflorida.com or call (239) 774-0723, extension 205  









Extra Services Agreement





Email: HomeWatch@cmgflorida.com or call (239) 774-0723, extension 205  




